
__ __ __ __ __ __

____________________________________________ 
Registrant/Accountholder Name

__________________________  
Date

__ __ __ __ __ ____ __ __ __ __ __          __ __ __ __ __ __          __ __ __ __ __ __          

Consent to Client Access Registration and Electronic Delivery of Documents
I have read and understand the "Client Access Terms & Conditions" and the "Consent to Electronic Delivery of Trade Confirmations, Monthly Statements and 
Other Documents", on the following pages. I consent to the electronic delivery of the documents specified therein in accordance with the terms of 
this consent. I acknowledge that by consenting to receiving documents electronically I will not receive them by mail unless I specifically request to 
have paper copies delivered to me by making a written request through my Investment Advisor at the Firm or by selecting below "Additional Paper Copies of 
Trade Confirmations, Monthly Statements and Other Documents Requested". 

    Additional Paper Copies of Trade Confirmations, Monthly Statements and Other Documents Requested

 below I agree to the selections made above with respect to Online Client Access Registration and Electronic Delivery of Documents.

Online Client Access Registration 
Form and Consent to Electronic 

Delivery of Documents

___________________________________________ 
Registrant Name

___________________________________________ 
Client Name

___________________________________________ 
Client Name

___________________________________________ 
Client Name

Section 3 - Third Party Access:
NOT ny 's these accounts 

online.

Enter Client ID's

The Registrant and at least one signing authority for each Client ID listed in this section must sign to grant Third Party Access. 

 and/or Client  Client Access Terms & Conditions as “you”) each agree to be bound by the Client 

Access Terms & Conditions on the following pages.

___________________________________________ 
Registrant Signature

___________________________________________ 
Client Signature

___________________________________________ 
Client Signature

___________________________________________ 
Client Signature

__________________________ 
Date (MM/DD/YYYY)

__________________________ 
Date (MM/DD/YYYY)

__________________________ 
Date (MM/DD/YYYY)

__________________________ 
Date (MM/DD/YYYY)

NOTE: The Third Party relationship type can view all Account information for a Client ID, but is not allowed to make selections related to electronic 
delivery of documents and/or request additional paper copies.

__ __ __ __ __ __          __ __ __ __ __ __          

____________________________________________ 
Registrant/Accountholder Signature

__ __ __ __ __ __ __ __ __ __ __ ____ __ __ __ __ __          __ __ __ __ __ __          __ __ __ __ __ __          __ __ __ __ __ __          __ __ __ __ __ __          

Section 1 - Registrant Information *Mandatory Fields

_____________________________________________________________________________________________________________________________________ 
Last Name*     First Name* 

_____________________________________________________________________________________________________________________________________  
up to a maximum of 40 characters. T * 

_____________________________________________________________________________________________________________________________________ 
Investment Advisor Name

Section 2 - Accountholder Access:
's these accounts online. 

Enter Client ID's
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 Use Only  

 

Date                 Initials 

identification to New Accounts Dept. at CC.AccessAdmin@cgf.com. Failure to provide a copy of the client's identification will delay the rush request.

Advisor Instructions:
1.  Enter the Registrant Information in Section 1 above. 

- The Registrant is the individual requesting access to accounts online. One registration form per person is required. A unique email address is 
required for each person.

2. Complete Section 2 if the Registrant is requesting access to accounts as an Accountholder. Otherwise, leave blank.

- The Registrant is an Accountholder if they have “signing authority” on the accounts. 
- Ensure the Registrant reads and understands the Client Access Terms & Conditions and the Consent to Electronic Delivery of Trade 
Confirmations, Monthly Statements and Other Documents on the following pages. 

3.  Complete Section 3 if the Registrant is requesting access to accounts as a Third Party. Otherwise, leave blank.
- The Registrant is a Third Party if they do NOT have “signing authority” on the accounts. Third Party examples include: i) an accountant 
requesting access to view their client’s accounts; ii) one spouse requesting access to view the other spouse’s accounts, where the accounts 
are not joint.

- Ensure the Registrant reads and understands the Client Access Terms & Conditions on the following pages.
- Ensure both the Registrant and at least one "signing authority" signs and dates this section for each Client ID listed. 

       NOTE: Full/Trading Authority is not sufficient to authorize online access. The client or their attorney under a Power of Attorney (POA) must sign. 

4. Submit this form through the normal new account documentation process, OR for rush requests, submit this form along with a copy of the client's
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In return for Canaccord Genuity Corp. (the “Firm”) providing you with Login Credentials and Online Access to such information as 
the Firm may make available in respect of any Account (the “Online Account Enquiry Access”), you agree to abide by the following 
terms and conditions of use for the Online Account Enquiry Access and all uses of your Login Credentials: 

1. Authority
You authorize the Firm to process any instructions to the Firm entered through any form of Online Access as if you had given 
those instructions in writing delivered to the Firm. Without limitation, you hereby authorize the Firm to provide information in 
respect of any of the Accounts in accordance with any request for that information made through any form of Online Access (an 
“Account Enquiry”) and to provide any Electronic Access Services. 

2. Limitation of liability
2.1. The Firm may, in its discretion, act in all matters on instructions given or purporting to be given by you or on your behalf by an 
Account Enquiry using the Electronic Access Services. The Firm will not incur any liability by reason of acting or not acting on or 
because of any error in any such Account Enquiry. You agree to be solely responsible for the accuracy of any instruction 
communicated to the Firm using the Electronic Access Services. 

2.2. You acknowledge that the use of the Electronic Access Services is at your sole risk. Neither the Firm nor its affiliates nor any of 
their directors, officers, employees, agents, third party content providers or licensors warrant that the Electronic Access Services 
will be uninterrupted or error free; nor do they make any warranty as to the results that may be obtained from use of the Electronic 
Access Services, or as to the accuracy, reliability or content of any information or service provided through the Electronic Access 
Services. The Electronic Access Services are provided on an “as is” basis without any warranties or conditions of any kind, either 
express or implied, including, but not limited to, warranties of merchantability or fitness for a particular purpose, other than those 
warranties that are implied by and incapable of exclusion, restriction or modification under the laws applicable to these Client 
Access Terms & Conditions. 

2.3. You agree that the Firm will not be liable for any loss or damage resulting from any cause whatsoever (other than due to the 
negligence, fraud or willful misconduct of the Firm) including, but not limited to, acts or omissions of third party content providers 
or suppliers, failure of electronic or mechanical equipment or communications lines, telephone or other interconnect problems, 
unauthorized access, computer viruses, delays in operation or transmission, theft, power failure, labour disputes or government 
intervention. 

2.4. In no event will the Firm or any person involved in creating, producing or distributing the Electronic Access Services be liable for 
any special, indirect, incidental or consequential damages, including, without limitation, lost revenues, lost profits or loss of 
prospective economic advantage resulting from the use or misuse of the Electronic Access Services or the Online Access even if the 
Firm is advised of the possibility of such damages, or for any claim by another party. 

2.5. Neither the Firm nor its affiliates nor any of their directors, officers, employees, agents, third party content providers or 
licensors will be liable, regardless of the cause or duration, for any errors, inaccuracies, omissions or other defects in, or lack of 
timeliness or lack of authenticity of, the information provided to you through Online Access or contained on the website of the 
Firm, or for any delay or interruption in the transmission of that information to you, or for any claims of losses so arising. Nor will any 
of these persons be liable for any investment decision based on the information provided. 

3. Care and use of user ID and passwords
3.1. You understand and accept that you are at all times responsible for your Login Credentials with respect to any Electronic 
Access Services. This responsibility applies even if you change such Login Credentials. This information must be kept confidential at 
all times and must not be shared with or disclosed to others, and access to authenticators must not be restricted. 

3.2. If your Login Credentials are revealed or if you suspect that someone else has learned or obtained access to them, you are 
responsible for either revoking or changing them. You must also advise the Firm immediately. 

3.3. You agree not to use your Login Credentials for any illegal or improper activities. 

3.4. You agree that you will not use any script, robot, spider, web crawler, screen scraper, automated query program or other 
automated device or any manual process to monitor or copy the content in any Electronic Access Services. You agree that you will 
not use any device, software or routine to interfere or attempt to interfere with the proper working of the Firm’s online services, 
and that you will not disturb the normal operation of such services. You agree that you will not take any action that imposes an 
excessive, unreasonable or disproportionately large load on the Firm’s infrastructure. You agree not to use the Electronic Access 
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Services in a manner that harasses or may harass other parties, or that will or may have the potential to disrupt, undermine, corrupt, 
diminish or otherwise threaten or jeopardize the Firm’s online services or their integrity. 

3.5. The Firm will monitor online activity to ensure the Electronic Access Services are being used responsibly and in accordance with 
these terms and conditions. 

3.6. You understand and accept that the Firm may suspend or revoke your Login Credentials without notice under the following 
circumstances: 

a) the Firm suspects unauthorized use of your personal information or your Login Credentials; 
b) as a security measure;
c) for operational reasons including, but not limited to, the use of scripts, web crawlers or screen scrapers;
d) for administrative reasons; or
e) if you fail to abide by these Client Access Terms & Conditions.

3.7. The Firm has taken all reasonable steps to ensure the security of its website and other forms of Online Access. The Firm has 
used sophisticated encryption technology and incorporated other procedures to protect your personal information at all times. 
However, the Internet is a public network and there is the remote possibility of data security violations. In the event of such 
occurrences, the Firm is not responsible for any damages you may experience as a result. 

3.8. Without restricting the generality of the foregoing, the Firm disclaims all liability for any claim in relation to: 
a) any matters or factors outside of its control, including the availability or unavailability of the Internet, or

telecommunications or other infrastructure systems such as authentication services; 
b) the availability or unavailability of the Internet, or telecommunications or other infrastructure systems due to

system maintenance; 
c) any damages arising from the security of the device you use for Online Access or from sensitive information appearing on

such device; 
d) the availability or unavailability of your Login Credentials for any reason;
e) any illegal or fraudulent use of your Login Credentials; or
f) the use of your Login Credentials in a foreign country where such use is prohibited by the laws of that country.

3.9. Any access using your Login Credentials will be deemed to be authorized access by you to use the Electronic Access Services. 
You are responsible for maintaining the security and confidentiality of your Login Credentials. YOU ARE RESPONSIBLE FOR ALL 
ACTIVITIES, ACTS AND OMISSIONS (INCLUDING THE TERMS OF ANY TRADE) OCCURRING THROUGH THE USE OF THE 
ELECTRONIC ACCESS SERVICES SO LONG AS ACCESS TO THE ELECTRONIC ACCESS SERVICES IS GAINED THROUGH THE 
USE OF YOUR LOGIN CREDENTIALS OR THE FIRM REASONABLY BELIEVES THAT THE ACTIVITY IS GENUINE BASED ON 
VERIFICATION PROCEDURES. 

4. Interpretation and miscellaneous
4.1. Definitions 
In these Client Access Terms & Conditions: 

a) “Account” means all and any one of accounts with the Firm in respect of which information is made available to you by the
Firm through any form of Online Access, including accounts previously opened, opened concurrently or in the future or
from time to time closed and then reopened, renumbered or redesignated; 

b) “Client Account Agreement” means any agreement between the accountholder of an Account and the Firm or a
predecessor of the Firm in force from time to time governing the appointment of the Firm or a predecessor of the Firm as
agent to execute transactions on behalf of the accountholder in securities; 

c) “Electronic Access Services” means Online Account Enquiry Access and any other services provided from time to time by 
the Firm through any form of Online Access, and accessed by you through any form of Online Access, using your Login
Credentials; 

d) “Login Credentials” means any user ID, password, security questions and answers, or authenticator (including but not
limited to, software authenticators, hardware authenticators, or biometric authenticators such as fingerprint scans, facial 

Client Access Terms & Conditions

CANACCORD GENUITY WEALTH MANAGEMENT – A DIVISION OF CANACCORD GENUITY CORP. 



scans or behavioural biometrics) used to authenticate a user in relation to Online Access. 

e) “Online Access” means access to, or entry of, information through an Internet-enabled smart phone, tablet or any other
wireless handheld computing device; personal computer; or any other electronic device that the Firm allows you to use for 
Online Access. 

4.2. Records of firm 
Despite any information provided to you in response to an Account Enquiry, the only conclusive statement of any Account is the 
statement communicated to the accountholder or corrected by the accountholder in accordance with the Client Account 
Agreement. 

4.3. Discontinuance of Electronic Access Services 
You agree and acknowledge that the Firm may modify or discontinue the Electronic Access Services or any part of them at any 
time. You also acknowledge that the Electronic Access Services may be periodically unavailable to allow for systems maintenance 
and updates. 

4.4. Other agreements 
These Client Access Terms & Conditions are in addition to and not in substitution for any other agreements between you or the 
accountholder and the Firm, including the Client Account Agreement and any other agreement relating to the Accounts or the 
Electronic Access Services. In connection with the Electronic Access Services, these Client Access Terms & Conditions will prevail 
in the event of any inconsistency between these Client Access Terms & Conditions and other agreements between you or the 
accountholder and the Firm. Except to the extent that they are inconsistent with these Client Access Terms & Conditions, the 
Client Account Agreement and the terms and conditions posted from time to time on the Firm’s website are incorporated by 
reference into these Client Access Terms & Conditions and apply to the Electronic Access Services. 

4.5. Governing law 
These Client Access Terms & Conditions are governed by the laws of the province or territory of Canada in which you are resident 
and the laws of Canada, as applicable. If you are not resident in Canada, then these Client Access Terms & Conditions are 
governed by the laws of the province of British Columbia and the laws of Canada, as applicable. Subject to any applicable Client 
Account Agreement and unless otherwise agreed by the Firm and you in writing, the Firm and you will submit exclusively to the 
courts of the province or territory of Canada in which you are resident and, if you are not resident in Canada, to the courts of the 
Province of British Columbia any and all disputes in connection with the operation of these Client Access Terms & Conditions and 
the Electronic Access Services or any transaction or intended transaction using the Electronic Access Services or arising out of 
or relating to these Client Access Terms & Conditions. 

4.6. Severability 
If any term of these Client Access Terms & Conditions is found by a court of competent jurisdiction to be invalid, illegal or void, that 
term will be severed from these Client Access Terms & Conditions, and the remaining terms of these Client Access Terms & 
Conditions will continue in full force and effect, modified only to reflect the severance of that term. 

4.7. Binding effect 
These Client Access Terms & Conditions enure to the benefit of and is binding on the Firm, its successors and assigns and you 
and your heirs, executors, administrators, successors and permitted assigns. 

4.8. Amendment 
These Client Access Terms & Conditions may be amended from time to time. When this occurs, you will be presented with the 
new version and asked to indicate your acceptance once again. 

4.9. Language 
The French version of these Client Access Terms & Conditions is available at 
https://cdn.canaccord.com/assets/app/clientaccess/ClientAccessTermsandConditions_FR.pdf and both the English version and 
the French version are equally authoritative. 

La version française des présents Termes et conditions de l’Accès client est accessible à 
https://cdn.canaccord.com/assets/app/clientaccess/ClientAccessTermsandConditions_FR.pdf et tant la version française que la 
version anglaise font également autorité. 
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I have read and understand this “Consent to Electronic Delivery of Trade Confirmations, Monthly Statements and Other 
Documents” (the “Consent”) and consent to the electronic delivery to me by Canaccord Genuity Corp. (the “Firm”) of the 
documents specified in paragraph 1 below in accordance with the terms of this Consent. I acknowledge that by consenting to 
receive documents electronically I will no longer receive them by mail, unless I specifically make a request to also receive paper 
copies as described below. I also understand that in special circumstances the Firm may choose to deliver the documents by mail 
or personal delivery instead of electronically. 

1. The documents covered by this Consent are:
a) written confirmations for the purchase or sale of securities (“Trade Confirmations”);
b) monthly statements of account (“Monthly Statements”); and
c) other documents that the Firm may wish to deliver to me and which the Firm is not restricted from delivering to me 

electronically (“Other Documents”). 

I understand that Other Documents may include prospectuses, account opening application and forms, client account 
agreements and notices of amendments to client account agreements, tax receipts (including T3, T4, T5 and RRSP contribution 
receipts), notices of changes to any interest rates and fees (including new fees), communications about my accounts with the 
Firm and any other confirmation, notice or information that the Firm is required by law to provide to me in writing. If any of these 
documents are not currently available for electronic delivery, they will continue to be sent by mail. 

2. I consent to the electronic delivery of Trade Confirmations, Monthly Statements and Other Documents by having the Firm post 
them to a secure website on the Internet, or by having them delivered through a secure email channel or other delivery platform 
supported by the Firm now or in the future (collectively, “Delivered Electronically). I acknowledge that I am responsible for having 
any necessary hardware, software or other technology to access documents Delivered Electronically including a printer or other 
device to download and save and documents that I may wish to retain. 

3. I agree that it will be my sole responsibility to access and monitor documents Delivered Electronically at least once every 15 days 
in order to check for Trade Confirmations, Monthly Statements and Other Documents. I agree that all communications provided 
to me as described in this Consent will constitute good and effective delivery of the communications when Delivered 
Electronically, including when the Firm posts such communications on a secure website on the Internet, regardless of whether I 
actually or timely receive or access the documents. 

4. I will immediately notify the Firm in writing of any errors in the Trade Confirmations, Monthly Statements and Other Documents.
Every transaction referred to in a Trade Confirmation will be conclusively deemed to be authorized, ratified and confirmed, and
every Trade Confirmation will be conclusively deemed to be correct (except for any amount or security improperly credited to
the account) unless the Firm receives such notice within 15 days from the time the Trade Confirmation was Delivered
Electronically. Every Monthly Statement will be conclusively deemed to be correct (except for any amount or security improperly
credited to the account) unless the Firm receives such notice within 30 days from the time the Monthly Statement was Delivered
Electronically. 

5. This Consent covers all Trade Confirmations, Monthly Statements and Other Documents for all accounts (existing or future)
and all subsequent extensions, renewals and amendments related to such accounts. 

6. I acknowledge that the Trade Confirmations, Monthly Statements and Other Documents may be Delivered Electronically to me in
Portable Document Format (“PDF”) format. 

7. I acknowledge that I may receive from the Firm a paper copy of any documents Delivered Electronically at no cost if I contact the 
Firm by telephone, regular mail or electronic mail and that these documents will be mailed to the address of record on my account. I 
acknowledge that in addition to the Electronic Delivery of Trade Confirmations, Monthly Statements and Other Documents, I can 
also subscribe to have paper copies of these documents mailed to me at the address of record on my account. I understand that 
this request can be made through a written request to my investment advisor at the Firm. 

8. In the event of a systems failure of the Firm’s electronic document delivery services, I understand I will be provided with a paper
copy of any Trade Confirmations, Monthly Statements and Other Documents mailed to the address of record on my account.

Consent to Electronic Delivery of Trade 
Confirmations, Monthly Statements

 and Other Documents
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9. I understand that this Consent may be revoked or changed at any time by unsubscribing from the Firm’s electronic document
delivery services or by notifying the Firm of such revocation or change in writing to Canaccord Genuity Corp., P.O. Box 10337 Pacific 
Centre, 2200 – 609 Granville Street, Vancouver, BC V7Y 1H2 Attention: Name & Address Department or at such other address I am 
notified in writing by the Firm as an address for this purpose. I acknowledge that where the Firm chooses to deliver documents 
electronically by posting them on a secure website on the Internet, then revoking this Consent may also result in a loss of access to 
such website 

10. I acknowledge that where the Firm chooses to deliver documents electronically by posting them on a secure website on the
Internet, I will have online access to such documents for a maximum period of seven years for Monthly Statements and 120 days 
for Trade Confirmations and Other Documents. I acknowledge that I will not have access to any Trade Confirmations, Monthly
Statements and Other Documents issued before my subscription to the Firm’s electronic document delivery services begins. 

11. I understand that I am not required to consent to the electronic delivery of documents.

12. I acknowledge that I am the Primary Account Holder of each of the accounts and warrant that I have authority to give this Consent 
to subscribe to the Firm’s electronic document delivery services. 

13. A agree that the Firm may change the terms of this Consent by giving me notice of the new terms.

Consent to Electronic Delivery of Trade 
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